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3 Years 5 Years 3 Years 5 Years 3 Years 5 Years

Part Number 002239OPT3LT 002239OPT5LT 002239OPT3 002239OPT5 002239DLX3 002239DLX5

08/01/2020

Contract total duration 36 months 60 months 36 months 60 months 36 months 60 months

Unlimited toll free GSP phone support 
(1)

l l l l l l

Computer remote access trouble shooting l l l l l l

1 x MI Pro temporary licence l l l l l l

1 x MI Advanced temporary licence l l l l l l

Automatic remote database back-up l l l l l l

1/2 day on-site visit for PC Installation l l l l

1 day on-site visit each year  (training, update...) l l

Annual remote system check l l l l l l

Rain Bird Software update to Version 8 
(2)

l l l l l l

3 Years Dell Hardware warranty on site 
(3)

l l l l l l

Basic PC - Rain Bird plug & play Stratus LT 
(6)

l l

Standard PC - Rain Bird plug & play Stratus II, Nimbus II & 

Cirrus 
(4) l l l l

Remote support Monday - Friday 8h00 ~ 18h00 (CET time 

zone) gsp@rainbird.eu
l l l l l l

Access to 25 % discount on Board Exchange Program l l l l l l

48 hours hardware replacement 
(5)

l l l l l l

48 hours loan PC replacement l l l l l l

Remote support 24/7 in case of emergency l l

GSP Contract Invoice installement (Euros) 2,028 € 1,608 € 2,535 € 2,011 € 3,726 € 3,361 €

GSP Contract Invoice installement (GBP) £1,825 £1,447 £2,282 £1,810 £3,353 £3,025

(1)
 : Toll free numbers available for Finland, France, Germany, Ireland, Italy, Portugal, United Kingdom, Spain, Sweden

(2)
 : Software update to Version 8 applicable within the same software platform than the existing one on site.

(3)
: 3 years hardware DELL warranty next business day on site.

(4)
 Rain Bird PC specification : Dell Optiflex 7060, 24" Monitor, Accessories, Serial Port adapters, Standard capabilities for any Golf Sotware

(5)
 : Interfaces and MIM parts sent by fast courrier. Parts to be invoiced at standard terms.

(6)
 Rain Bird PC specification : Dell Optiflex 3070, 24" Monitor, Accessories, Serial Port adapters, Basic capabilities for Stratus LT

Supports to secure your system's 

operation

Supports to keep your system up to 

date

Services with hardware

GSP Optimum LT                                            

V8 + Basic PC

GSP Optimum                                             

V8 + Standard PC

GSP Deluxe                                             

V8 + Standard PC

Supports to counter-measure critical 

situations
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